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Tips, strategies, and advice to help you choose the right insurance coverage from your Insurance Shopper
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Eyes on the road - hands on the wheel
Cell-phone driving ban now in effect!

Keep your eyes on the road and your Hands-Free Devices Include:

hands on the wheel. Ontario is now the e a cell phone with an earpiece or headset
fourth province to ban hand-held wireless using voice dialing or plugged into the
communication devices or any hand-held vehicle’s sound system

electronic entertainment devices while
driving. Drivers in Ontario are now

prohibited by law to use hand-held cell
phones, text or e-mail, or view laptops
or DVD players while behind the wheel
regardless of being at a
heavy traffic.

Drivers who text, type, €
using a prohibited hand-
face fines of up to $500, as well as possibl
demerit points, license suspensio

ow that cell phones can
major source of distraction for many

imprisonment. drivers. Cell phone users are four times
Hands-Free Devices Only more likely to be in an accident than a

The new law applies only to hand-held driver focused on the road. Dialing and
wireless communications and hand-held texting carry the highest degree of risk
electronic entertainment devices. with all cell phone-related activities.

This means drivers must only operate Ontario joins more than 50 countries
wireless devices that can be used worldwide and a growing number of North

in a “hands-free” manner. American jurisdictions that have similar
distracted driving legislation including
Quebec, Nova Scotia, Newfoundland

and Labrador, California and New York.
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What's the distinction between Flood and Sewer Back-up?

A flood can be caused by spring run-off, melting
snow, an overflowing river, lake or stream, or
even a swimming pool. Excessive groundwater
build-up that enters your home via leaks or
seepage is also considered flooding. Whether
aided by wind or an Act of God, damage to
your home caused by a flood is not covered.

Most homeowners' policies will cover other types
of water damage provided the cause is “sudden
and accidental” and is not caused by freezing.
This could include the sudden failure of a heating
or air conditioning system, an overflowing
washing machine, a blocked toilet, accidental
sprinkler going off or a burst water pipe.

The key words are ‘sudden’ and ‘accidental’

Water entering the home through leaks,
cracks and seepage are considered to be
the responsibility of the owner and should be
prevented through routine home maintenance.

Sewer back-ups occur when massive volumes
of water overload a drainage system. Once the
wastewater rises above your basement drains,
a back-flow into your home results. Sewer
back-ups can introduce black mould, harmful
bacteria and sewage waste into your home,
creating health risks and extensive damage.

Depending on where your home is located,
sewer back-up insurance may be available to
help cover losses or damage caused by water
that has accidentally escaped from a sewer,
drain, storm drain, sump, septic tank, eaves
trough or downspout. Call us to find out more.

5 steps to prevent or limit water damage
to your home

e |f your area is susceptible to sewer back-up,
make sure your home has a back-flow valve
and plugs for drains, toilets and other sewer
connectors installed.

e |f you don't have a sump pump, install one.
If you do have a sump pump, test it to make
sure it is working.

e Store items in plastic containers or on shelving
at least 12" off the basement floor.

e Keep eavestroughs and downspouts clear of
debris and make sure water flow is directed
away from the foundation.

e Finally, as simple as it sounds, make sure your
lot is properly graded to direct run-off away
from the foundation and entranceways.

How Safe are You? GPS technology could help criminals rob your home

A thief can steal your car in as little as two minutes. A smash and grab
robbery can happen in seconds. If your car has a GPS device with your
home address programmed into it, a thief can rob your home too!

Know your neighbours. Neighbours who look out for each other are
among the best, and least expensive, defenses against crime.

Keep it well lit. Make sure all outside entrances -- front, back and
side -- have good lighting so burglars can't easily hide.

Install a monitored alarm system. An alarm provides great protection
against burglary and fire, but only if you use it.

One recent story involved a car break-in at a local sporting event. The
thieves targeted cars in the fan parking lot knowing the owners would
be watching the big game. A window was smashed and some money,

a portable GPS unit and a remote garage door opener were stolen.

The thieves used the GPS system to guide them to the house. Then they
used the remote control to open the garage door and gain entry to the
house. Since the thieves knew what time the game was scheduled to
finish, they had time to clean out the house.

Thieves are only interested in what's quick and easy. If you make it hard
for them to break in, they'll just move on to the next target.

Tips for Your Car

If you have a portable GPS system or remote garage door opener, hide
them well or take them with you when you leave the car.

If your GPS has a key or password lock, use it. If it doesn't, don't put
your home address in it. Instead, program a nearby address (like a store
or gas station) so you can still find your way home if you need to, but a
thief can't find out where you live.

Tips for Your Home

Lock your doors. Even the best locks can't protect you if you don't
use them.

Be seen and safe. Trim hedges and bushes so your home is visible
from the street.
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